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Introduction 
Kinesis Health Technologies web portal - a secure, integrated dashboard to provide monitoring and access to customer data, sophisticated queries and analysis 
as well as device and user management. We support administrative and standard user-based access, with data access privileges granted only to appropriate 
roles. The dashboard allows auditing of clinical effectiveness of fall prevention programme including longitudinal analysis of patient data. 

The web portal offers the following core features: 

• Analytics dashboard 

• Custom queries of patient data 

• Secure user login management 

• Export patient data in PDF and Excel formats 

• Device and user view administration 

The Kinesis web portal is designed to complement the 

Kinesis QTUG™ and Kinesis Gait™ products, Class I (Exempt) 

medical devices under the FDA Quality System Regulations 

(QSR) and the EU Medical Device Regulations (MDR 

2017/745). QTUG™ is also compliant with the Health 

Insurance Portability and Accountability Act (HIPAA) privacy 

and security laws as well as the EU General Data Privacy 

Regulations (GDPR). 

The user guide for both products can found on the Kinesis 

website: https://www.kinesis.ie/support  

 

User Authentication 
The web portal requires user login and authentication. This ensures secure login and management of all users of the system. A user is defined as a person 

using the software in a professional capacity. A patient is defined as the person being assessed by Kinesis QTUG™ or Kinesis Gait™. 

https://www.kinesis.ie/support
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Each user must register with Kinesis by emailing support@kinesis.ie. User login will be the email address supplied (or a username) and a first-time login 

password will be supplied. Passwords can be reset and changed through the application as required. 

User roles 
The web portal implements role-based access for two user roles as follows: 

a) Admin: Access to all data and information and admin tab for a given 
company/organisation, only assigned people within company/organisation 
have this right. 

b) User: Only access to data recorded by this user for a given 
company/organization. 

Role-based access is implemented as follows: 

• Company admins will have access to device view for your company. 

• Company admins will be able to see all patient data for your 
companies’ patients. 

• Company admins will be able to see all users (user view) for your 
companies.  

• Individual users (User) will only have access to patient data 
obtained under their credentials. 

• User profile screen will display user details from database. 

  

mailto:support@kinesis.ie
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Organizational overview 
The web portal homepage provides an organisational overview, with summary data for all 

patients in an organization. Detail provided include gender and age breakdown as well as 

average falls risk estimate values, average frailty estimate values and average gait speed. 

See product user guides for additional detail on measures calculated by Kinesis Gait™ and 

QTUG™. 

Data analysis 

Customised queries on patient data are available on an organisational basis. Queries can be 

filtered by parameter type as well per location, zip/post code, user and patient along with 

appropriate date ranges. Access to data is role based, only authorized users can see data for 

a given patient. Results of each query can be exported in both Excel and PDF format. 
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Individual patient data 

To examine all data for a given client or patient, the patient overview panel 

will list summary information for all assessments for a given patient. 

 

To examine data for an individual patient assessment, a user can click through from 

patient overview into an individual patient assessment. Individual and overview 

assessment results can be exported in PDF format. 
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Device and User Administration 
Admin users can monitor and maintain all registered devices for their 

organisation through the admin panel. This includes data on software version 

and tablet device as well as licensing information. 

All devices and users for the organisation are listed as are relevant Downloads 

and Support materials. 

Your organisation must specify at least one admin user and supply email 

addresses for all users to facilitate account creation. To register additional 

users or admin users contact support@kinesis.ie.  

To add new assessment locations or register new devices contact 

support@kinesis.ie.  
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Restrictions on Use 
THIS KINESIS PRODUCT IS NOT INTENDED, DESIGNED OR AUTHORIZED FOR CONTINUOUS COMMUNICATION OF REAL TIME DATA. 

THE SOFTWARE IS NOT INTENDED, DESIGNED OR AUTHORIZED FOR PROVIDING TIME-CRITICAL MEDICAL CARE, PROVIDING MEDICAL OR OTHER EMERGENCY RESPONSE 

ALERTS OR ANY OTHER ANY APPLICATIONS OUTSIDE THE INTENDED USE SPECIFIED IN THE USER GUIDE, OR FOR USE IN ANY CIRCUMSTANCE IN WHICH THE FAILURE OF 

THE PRODUCT WOULD PRESENT AN UNREASONABLE RISK OF ILLNESS OR INJURY TO THE USER. 

Data Security Regulatory Compliance 
Kinesis Health Technologies QTUG™ and Kinesis Gait™ products comply with data security and privacy regulations in our target countries. Data is encrypted in transit and at 
rest both on the collecting device (source) and the final data storage platform (destination). Personal identifiable information is only accessible to persons with a validated 
user account. Each account limits access to specific data. 

However, all data exported from the Kinesis Gait™ and Kinesis QTUG™ applications are not encrypted and therefore must be treated as confidential and managed as per 
the customers own data privacy policies. 

For further information please see our privacy policy at https://www.kinesishealthtech.com/privacy-policy  

https://www.kinesishealthtech.com/privacy-policy

